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THE SENS CANCUN
RESORT & SPA 

GRAND OASIS PALM
FAMILY RESORT ALL INCLUSIVE

OASIS PALM
FAMILY RESORT ALL INCLUSIVE

Km 4.5
2

Oh! CANCUN
THE URBAN OASIS & BEACH CLUB

SMART CANCUN
DOWNTOWN

Av. Tulum | Km 0

THE PYRAMID CANCUN
GOURMET PREMIUM ALL INCLUSIVE

THE GRAND OASIS CANCUN
ALL INCLUSIVE RESORT

Km 16.5
1

1

1

1

216 min.

324 min.

414 min.

Our Hotels

Approximate Driving Times

HIGHLIGHTS

Beach clubs: personalized service 
with Bali beds, parcels, pools, 
beverages, and snacks.

A gastronomic world with 
avant-garde, sensory, and haute 
cuisine that combines the best of 
Mexico’s flavors.

All-inclusive resort with 
exclusive areas for families and 
adults only.

Internationally awarded gastronomy is the main 
feature of this all-inclusive resort, located on one 
of the most beautiful beaches in the destination.

The Pyramid Cancún
GOURMET PREMIUM ALL INCLUSIVE

In the heart of Cancun’s hotel zone, k.m. 16.5, very 
close to shopping malls and restaurants.

Location



THE PYRAMID ROOMS

PYRAMID MASTER SUITE
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THE PYRAMID ROOMS

PYRAMID JUNIOR SUITE
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THE PYRAMID ROOMS

PYRAMID OCEAN FRONT
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THE PYRAMID ROOMS

PYRAMID STANDARD
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SUITES & ROOMS

12

29

PYRAMID MASTER SUITE

PYRAMID MASTER SUITE

25

118

PYRAMID JUNIOR SUITE

PYRAMID JUNIOR SUITE

168

24
42

PYRAMID STANDARD

PYRAMID OCEAN FRONT

PYRAMID STANDARD

PYRAMID BEACH FRONT

PYRAMID ATRIUM

418
SUITES & ROOMS

PYRAMID
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SUITES & ROOMS

PRIVATE ROOM RECEPTION

SUITE WITH INDOOR OR TERRACE JACUZZI OR PLUNGE POOL
Subject to availability

ROBES & SLIPPERS
Included in Pyramid Master Suite

IRON & IRONING BOARD

HAIRDRYER

PREMIUM WIFI

50-INCH FLAT SCREEN TV

PILLOWS MENU
Upon request

TURNDOWN SERVICE

TABLET

MINIBAR
Restocked daily

IN-ROOM SAFE

COFFEE MAKER
Pyramid Master Suite with espresso coffee maker

WELCOME GIFT

EARLY CHECK-IN & LATE CHECK-OUT
Subject to availability

24-HOUR ROOM SERVICE

INCLUDED WITH MASTER SUITE ROOMS
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BENAZUZA WORLD

The Gourmet Premium experience at The Pyramid Cancun 
reaches its highest expression with Benazuza World, a 
brand that brings together five culinary concepts that stand 
out for their gastronomic quality and unmatched creativity.

Benazuza, innovative techno-emotional cuisine, winner of 
international recognitions.

BZZA The Gastrobar, exquisite tapas in an intimate space for 
special events and private groups.

The Black Sens, a sensory experience in complete darkness 
that awakens all the senses.

Sakura, Nikkei cuisine that combines the best of Japanese 
and Peruvian gastronomy with Mexican accents.

Sakura Izakaya, Nikkei-style bites and colorful mixology in a 
space that reflects Eastern perfection.

Each of these spaces fuses technique, emotion, and culinary 
art, making them true experiences waiting to be discovered.

BENAZUZA
Mexican techno-emotional

SAKURA
Izakaya

THE BLACK SENS
Japanese-Mexican fusion

BZZA
Gastrobar

SAKURA
Japanese-Mexican fusion

Chef
IGNACIO DEL RÍO
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SPECIALTY RESTAURANTS

Reservation required.Schedules are subject to change without prior notice.

INCLUDED WITH MASTER SUITE ROOMS ADDITIONAL COST FOR OTHER CATEGORIES

COCOA
Seafood

MIRAMAR
Mediterranean

SAKURA
Japanese-Mexican fusion

THE WHITE BOX
Mediterranean gastrobar

CAREYES
Gourmet

BENAZUZA
Mexican techno-emotional

BREAKFAST LUNCH DINNER Indoor |  Terrace

BLACK SENS
Sensory experience 

CAFE DEL MAR
Mediterranean

LE BUFFET
Buffet 

BITES
Comfort Food
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SPECIALTY RESTAURANTS
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OTHER RESTAURANTS INCLUDED

LATE SNACK TATISH
Snack

DOS LUNAS 
Ristorante italiano

BUFFET TUNKUL
Buffet

BUFFET TATISH
Buffet

HIPPIE CHIC
Fast food

LA PLACITA
Fast food

COYOTE BITES
American snacks

MAKITACO
Japanese-Mexican fusion

HACIENDA SARAPE
Mexican cuisine

IL FORNO
Pizza & pasta

LA TRATTORIA
Trattoria

BAHIA STEAK HOUSE
Grill steak house

Reservation required.

Schedule: 23:00 a 06:00 h

Schedules are subject to change without prior notice.

BREAKFAST LUNCH DINNER Indoor | Terrace
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OTHER RESTAURANTS INCLUDED
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Indoor | Terrace

SIAN KA’AN CLUB
Pool bar

COCOA
Ocean view bar

THE WHITE BOX
Bar

FONTAINEBLEAU 
Lounge bar with live shows

GELATO & ME
Pyramid Atrium  |  Ice creams

COFFEE & ME
Pyramid Atrium |  Pool bar

BARS

INCLUDED WITH MASTER SUITE ROOMS
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Indoor | Terrace

LA PLACITA
Bar

GECKO 
Bar

OASIS BEACH CLUB
Bar

LA CANTINA
Mexican cantina

HAVANA
Sport bar

TERRAZA DOS LUNAS
Pool & wet bar

SARAPE
Wet bar

COFFEE & YOU
Palmar 1  |  Coffee bar

COFFEE & YOU 
Palmar 2  |  Coffee bar

GELATO & YOU 
Palmar 2  |  Ice creams

CIGAR CORNER
Cigar bar

BENAZUZA 
Premium bar  |  Molecular cocktails

ADDITIONAL COST

OTHER BARS INCLUDED
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BEACH CLUBS

Bali beds

INCLUDED ADDITIONAL COST

Bali beds

Huts with butler service

International beverages

ADDITIONAL COST

Pools
Domestic open bar

ADULTS ONLY

BEACH AREA
Huts | Families

INCLUDES:
Butler service
Pools
Snacks menu
Open bar
Premium beverages

 ADDITIONAL COST

INCLUDED WITH MASTER SUITE ROOMS



ALL COMFORTS

Within reach

Private check-in

Private lounge

Exclusive restaurants:
The Black Sens & Cafe del Mar

Sian Ka’an Club
with Premium beverages service

and personalized attention.

Sian Ka’an Beach Club
with Premium beverages service and personalized 
attention at the private pools area. Adults-only and 
family-friendly surf-side parcels at additional cost.

THE PYRAMID CANCUN GOURMET PREMIUM ALL INCLUSIVE18
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POOL AREA
Bali beds

INCLUDES:
Butler service
Pools
Open bar
Premium beverages

SIAN KA’AN CLUB

INCLUDED WITH MASTER SUITE ROOMS
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POOLS

This area features a lagoon-style general pool, 
private pools with personalized attention, in 
addition to option of sunbeds and Bali beds.

1,312 feet long

facing the Caribbean Sea
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BEACH

Direct access to an extensive beach 
with a variety of activities.

1,640 feet long
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SHOWS

The activities and entertainment program is subject to change without prior notice.

The best atmosphere with live 
music and open-air DJ beats.

Shows:

Fire

Lights

Acrobatics

Pre-Hispanic

Theme show and live music.

ADULTS ONLY
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FUN HUTS

Videogames

Handcrafts

Board games

Princess room

Cinema

Karaoke

PIRATE 
THEATER

CHILDREN 
PLAYGROUND

POOL WITH 
WATER SLIDES

Schedule: 9:00 to 17:00 h
Ages: 4 to 12 yearsOPEN DAILY

Beach volleyball

Beach soccer

Tight rope

Archery

Gym

Pool volleyball

Tennis

Yoga

Pilates

Zumba

Aquaerobics

Pool contests

Mega jenga

ACTIVITIES

Sports &



THE PYRAMID CANCUN GOURMET PREMIUM ALL INCLUSIVE24

OASIS EXPERIENCES  |  JUNGLE CRUISE ADVENTURE

The activities and entertainment program is subject to change without prior notice.

More than a tour,
it is an ancestral journey!

Set sail on a unique experience over the Nichupte 
Lagoon, where nature, Mayan culture, and the 
exploration spirit come  together for a ninety-

minute trip filled with magic.

- Dock tax $13 USD per person -

INCLUDED

Book tours & transportation
at the Oasis Experiences counter.

REDEEM YOUR OASIS CREDITS AT:
oasisexperiences.oasishoteles.com

ADDITIONAL COST XCARET ISLA MUJERES
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ADULTS ONLYSPA

Spa services with extra charge.

Indulge
YOURSELF

Restore your energy.
Revitalize your body.

A moment
to feel reborn.
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BODAS

We take care of you
with every detail...with every detail...

oweddings@oasishoteles.com

Weddings gazebo and
exclusive areas for banquets.

Locations with spectacular 
sunsets at the beach.

Special wedding and 
honeymoon packages available.

Wedding planner.

Privileges of getting married at
THE PYRAMID CANCUN
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Regardless of your event’s size, The Pyramid 
Cancun has the ideal venue to host it. From 
executive meetings to events for up to 2,600 
attendees, your event’s success is guaranteed 
with us.

Scan the code and download our MICE 
brochure, where you will find detailed 
information about our halls and 

services for events.

OPEN AIR EVENTS

Availability of tents to carry out outdoor events 
and enjoy the spectacular views.

SIZE & CAPACITY sq ft

OASIS ARENA HALL

CANCUN HALL

YUCATAN HALL

MONTERREY HALL

MERIDA HALL

SAN LUIS HALL

QUERETARO HALL

GUADALAJARA HALL

AKUMAL HALL

TULUM HALL

HALL 1

PUEBLA HALL

19,068.27

6,749.62

1,754.84

1,803.60

1,140.44

1,025.37

936.89

811.60

674.90

633.35

344.88

293.42

2,600

650

300

130

120

90

80

80

70

65

N/A

N/A

MICE

CONTACT US

+52 (998) 848 8600 Ext. 2720
grupos@oasishoteles.com
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GENERAL INFORMATION

ACTIVITIES & TOURS

FACILITIES

YOGA, ZUMBA, AND AEROBICS  |  GYM

SPORTS & ACTIVITIES

OASIS EXPERIENCES:
Activities, tours, excursions, and car rental (preferential rates for Oasis Credits)

ZOCALO
Entertainment, beverages, and open-air antojitos

JUNGLE CRUISE ADVENTURE
Tour on the Nichupte lagoon

LIVE SHOWS
Atrium

POOLS

O WEDDINGS

COCOA BEACH CLUB:
Bali beds, huts, butler service, beverages, and snacks

BEAUTY PARLOR  |  AAKTUN SPA
Sauna, steam room, and body treatments

OASIS BEACH CLUB:
Pool and domestic open bar | Beds with extra cost

TENIS & MULTI-PURPOSE COURT
Soccer - Basketball

TABAQUERIA:
Boutique with handcrafts, souvenirs, and snacks

MEETING HALLS & BUSINESS CENTER
12 halls | 2,600 PAX

SIAN KA’AN CLUB: Bali beds (adults only), huts (additional cost),
butler service, pools, snacks, open bar, and premium beverages

INCLUDED WITH MASTER SUITE ROOMS

EXCLUSIVE SERVICES

Hospitality room
Customer service Bell boy

Currency exchange Doctor on call

Multilingual staff Tours

Security Laundry service

Parking lot Baby sitting
service

Customer service Transportation

Oasis Plus Customer Service ATM

10 GOURMET RESTAURANTS

11 RESORT RESTAURANTS

16 RESORT BARS

418
SUITES & 

ROOMS



INFORMATION & RESERVATIONS

oasishoteles.com @thepyramidcancun

Download the Oasis Hotels & Resorts app and gain 
access to the events calendar, in addition to the 

activities schedule and restaurants of the Oasis Hotels.

SIGN UP TO THE OASIS 
MEDIA CENTER

Con esta útil herramienta 
obtienes acceso a fotos, folletos

e información actualizada de
Oasis Hotels & Resorts.

oasismediacenter.com
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MEXICO
(55) 5448 7783
ventasmexico@oasishoteles.com
800 01 OASIS (62747)
reservasmex@oasishoteles.com

SOUTH AMERICA
+52 (998) 848 9999 Ext. 221
ventasud@oasishoteles.com

MICE
+52 (998) 881 7000 Ext. 5021
grupos@oasishoteles.com
mice@oasishoteles.com

OWEDDINGS
oweddings@oasishoteles.com
oweddingsweb@oasishoteles.com

OASIS CENTER
+52 (55) 4170 9258
contact@oasishoteles.com
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